
About Our Reverse 
Mortgage Products 

A reverse mortgage is a life term loan against the accumulated  
equity in a home that requires no regular payments of principal or  
interest while the client(s) continue living in the home. With a reverse  
mortgage, Canadians 55+ can convert some of their accumulated 
but illiquid  home equity into immediate cashflow to enjoy life on 
their terms.

Our lending practice is conservative, typically only up to 55% of the  
value of the home, depending on the client’s age, location of the  
home and property type. This safeguards clients by ensuring that 
the reverse mortgage will not exceed the fair market value of the 
home. In our more than 35 years of experience, the majority of our 
clients have at least 50% of the equity remaining at the time the 
home is sold. 

You will find enclosed further information on the applicable 
HomeEquity Bank reverse mortgage product(s).

The HomeEquity Bank Independent Legal 
Advisor (ILA) Introduction Service
Prior to distributing the reverse mortgage funds, we require  
that all clients receive independent legal advice to review the 
mortgage contract and ensure that they fully understand the terms 
and conditions.

As many clients request a referral to legal counsel, we have  
an ILA Introduction Service that matches local ILAs to clients. 

Your Role as an  
Independent Legal Advisor
In ensuring clients are fully aware of the 
program mechanics, contract review usually 
centers around the following key tenets  
(see the Standard Charge Terms for details):

The client and their estate will never owe 
more than the fair market value of the home, 
excluding certain expenses and any interest 
that accumulates after the reverse mortgage 
is due.

There are no regular payments of principal or 
interest required.

As long as the client’s obligations are met:

Clients will not need to repay their 
reverse mortgage until one of the 
following events occurs: the sale of the 
home, the borrower's relocation to a 
long-term care facility, or the passing of 
the last surviving borrower.

HomeEquity Bank will not force the client 
to sell or move – the client retains full 
control and ownership.





ILA Process and Overview of HomeEquity Bank
HomeEquity Bank is a Schedule 1 Canadian Bank, and is the only financial institution exclusively dedicated to 
providing financial solutions to Canadian homeowners 55+. HomeEquity Bank has been Canada’s leading 
provider of reverse mortgages for more than 35 years. For many homeowners, their home is the largest asset 
they own. It is an untapped source of funds that Canadians 55+ can use to achieve the lifestyle they want while 
still retaining full control and ownership of their home.

Should you have any questions regarding 
HomeEquity Bank, please contact: 

HomeEquity Bank
Royal Bank Plaza, South Tower

200 Bay St., Suite 3500
Toronto, ON M5J 2J1 
Phone: 416.925.4757 

Toll Free: 1.866.522.2447

HomeEquityBank.ca
20240628




